NSW DET State Training Services regional offices

Ph 13 28 11 to be connected to your nearest centre (local call cost)

Central and Northern Sydney
Level 13, 12 Help Street Chatswood NSW 2067
Phone: (02) 9242 1700 Fax: (02) 9415 3979

Southern and South Western Sydney

Level 2, 41-45 Rickard Road Bankstown NSW 2200
(PO Box 1214)

Phone: (02) 8707 9600 Fax: (02) 9709 5356

Western Sydney & Blue Mountains,

Ground Floor 16-18 Wentworth Street Parramatta NSW 2150
(PO Box 1007 Parramatta NSW 2124)

Phone: (02) 9685 7100 Fax: (02) 9635 9775

Hunter and Central Coast

State Office Block Level 1, 117 Bull Street Newcastle West NSW 2302
(PO Box 509)

Phone: (02) 4974 8570 Fax: (02) 4925 2139

Illawarra and South Coast

State Office Block Level 1, Block E, 84 Crown Street Wollongong East NSW 2520
(PO Box 469 Wollongong East NSW 2520)

Phone: (02) 4224 9300 Fax: (02) 4224 9334

New England

Level 2, Noel Park House 155-157 Marius Street Tamworth NSW 2340
(PO Box 399)

Phone: (02) 6755 5099 Fax: (02) 6766 4120

North Coast and Mid North Coast

Level 4, Suite 3 29 Molesworth Street Lismore NSW 2480
(PO Box 575)

Phone: (02) 6627 8400 Fax: (02) 6621 9994

Riverina

87 Forsyth Street Wagga Wagga NSW 2650
(PO Box 2304)

Phone: (02) 6937 7600 Fax: (02) 6921 0724

Western New South Wales

Level 1, State Office Building NSW Government Offices Cnr. Anson & Kite
Streets Orange NSW 2800

(PO Box 53)

Phone: (02) 6392 8500 Fax: (02) 6392 8539
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State Training Services - SKilling NSW

Useful Links

DET State Training Services - Apprenticeships and Traineeships
1328 11
http://apprenticeship.det.nsw.edu.au

Australian Apprenticeships Centres
1338 73
http://australianapprenticeships.gov.au

Commonwealth Department of Employment and Workplace Relations 1300 363 264
http://www.workplace.gov.au

NSW Department of Commerce, Office of Industrial Relations
13 16 28
http://www.industrialrelations.nsw.gov.au

WorkCover NSW
13 10 50
http://www.workcover.nsw.gov.au

Group Training Australia
http://www.grouptraining.com.au

Group Training Association of NSW
9746 9333
http://www.nswgrouptraining.com.au

NEW SOUTH WALES
DEPARTMENT

OF EDUCATION
AND TRAINING

A Complete Guide to Apprenticeships and Traineeships in NSW
NSW Department of Education and Training — State Training Services Updated November 2008


http://apprenticeship.det.nsw.edu.au/
http://australianapprenticeships.gov.au/
http://www.workplace.gov.au/
http://www.industrialrelations.nsw.gov.au/
http://www.workcover.nsw.gov.au/
http://www.grouptraining.com.au/
http://www.nswgrouptraining.com.au/

	Contents

	1 Introduction and summary of important facts

	2 Checklist for employers

	3 Establishment of an apprenticeship or traineeship

	4 
Training for apprentices and trainees
	5 Conditions of employment
	6 Rights and responsibilities of employers

	7 Rights and responsibilities of apprentices and trainees
	8 Resolving conflict
	9 Changes to training arrangements

	10 Completion of the apprenticeship or traineeship

	11 Financial and other assistance

	12 The NSW Department of Education and Training

	13 Australian Apprenticeships Centres

	14 Australian Apprenticeships Centres

	15 Key terms

	16 NSW DET State Training Services regional offices




